
Annex: List of national contact points currently available  

 

COUNTRY INSTITUTION TELEPHONE NUMBERS 

Austria Federal Ministry of Social Affairs, Health, Care 
and Consumer Protection  
sozialministerium.at 

0043 800 555 621 

National authority 
https://www.basg.gv.at/marktbeobachtung/amtli
che-nachrichten/detail/novel-corona-virus-2019-
ncov 

  

Ministry of Health and regional health 
authorities 
https://www.sozialministerium.at/Themen/Gesu
ndheit/Uebertragbare-
Krankheiten/Infektionskrankheiten-A-
Z/Neuartiges-Coronavirus.html 

  

Belgium Federal Public Service - Health, Food Chain 
Safety and Environment 
https://www.info-coronavirus.be/fr/ 

0032 80014689 

Bulgaria Ministry of Health 
https://www.mh.government.bg/bg/informaciya-
za-grazhdani/informaciya-otnosno-noviya-
koronavirus-2019-ncov/ 

00359 2 807 87 57 

Croatia Institute of Public Health 
https://www.hzjz.hr/sluzba-epidemiologija-
zarazne-bolesti/epidemija-pneumonije-povezana-
s-novim-koronavirusom-kina/ 

00385 91 468 30 32; 00385 99 
468 30 01 

Institute of Public Health 
https://www.hzjz.hr/wp-
content/uploads/2020/01/Preporuke-za-putnike-
2019_letak.pdf 

  

Institute of Public Health 
https://www.hzjz.hr/wp-
content/uploads/2020/01/Recommendations-
for-travellers.pdf 

  

Cyprus Ministry of Health 
https://www.moh.gov.cy/moh/moh.nsf/All/0D5A
0919CACA4BF8C225851B003E098C 

00357 1420 

Czech 
Republic 

Ministry of Health 
http://www.mzcr.cz/dokumenty/informace-pro-
obcany-v-souvislosti-s-aktualnim-vyskytem-
cinskeho-koronaviru-2019_18415_1.html 

00420 724 810 106; 00420 725 
191 367 



Denmark National Public Health Institute, Ministry of 
Health 
https://www.ssi.dk/aktuelt/sygdomsudbrud/coro
navirus 

  

National Public Health Institute, Ministry of 
Health 
https://www.ssi.dk/aktuelt/nyheder/2020/udbru
d-af-lungebetandelse-med-en-ny-coronavirus-i-
kina-seneste-nyt 

  

Health Authority 
https://www.sst.dk/da/Nyheder/2020/Ny-
coronavirus-fra-Wuhan 

0045 72 22 74 59 

Estonia Ministry of Social Affairs https://www.kriis.ee/et 00372 634 6630; 1220*, 1247* 

Ministry of Health 
https://www.terviseamet.ee/et/uudised/hiina-
reisimisel-tuleb-arvestada-wuhanis-leviva-
koroonaviirusega 

  

Finland National Public Health Institute 
https://thl.fi/fi/web/infektiotaudit-ja-
rokotukset/ajankohtaista/ajankohtaista-
koronaviruksesta-covid-19 

00358 295 535 535 

France Government of France 
https://www.gouvernement.fr/info-coronavirus  

0033 800 130 000 

National Public Health Institute 
https://www.santepubliquefrance.fr/ 
 

  

Germany Federal Ministry of Health 
https://www.bundesgesundheitsministerium.de/
coronavirus.html 

0049 30 346 465 100  

National Public Health Institute 
https://www.rki.de/DE/Content/InfAZ/N/Neuarti
ges_Coronavirus/nCoV.html 

  

Ministry of Foreign Affairs 
https://www.auswaertiges-
amt.de/de/aussenpolitik/laender/china-
node/chinasicherheit/200466 

  

Greece National Public Health Institute 
https://eody.gov.gr/ 

0030 210 521 2054 

Hungary Government of Hungary 
https://koronavirus.gov.hu/virusrol 

0036 6 80 277 455; 0036 6 80 
277 456 

National Public Health Institute 
https://www.nnk.gov.hu/index.php/aktualitasok/
437-tajekoztato-az-uj-koronavirusrol 

  

https://www.kriis.ee/et
https://www.santepubliquefrance.fr/


Iceland Directorate of Health 
https://www.landlaeknir.is/koronaveira/thad-
sem-thu-tharft-ad-vita/  

00354 544 4113, 1700 

Ireland Health Protection Surveillance Centre 
https://www.hpsc.ie/a-
z/respiratory/coronavirus/novelcoronavirus/ 

00353 1850 24 1850*  

Italy Ministry of Health 
http://www.salute.gov.it/portale/nuovocoronavir
us/homeNuovoCoronavirus.jsp 

0039 1500 

Latvia Centre for Disease Prevention and Control 
https://www.spkc.gov.lv/lv/aktualitates/get/nid/
757 

00371 67387661 

Liechtenstein Government of Liechtenstein 
https://www.regierung.li/coronavirus 

00423 230 30 30 

Lithuania Ministry of Health 
http://sam.lrv.lt/en/news/important-
information-to-foreign-nationals-in-lithuania 
 

00370 8 618 79984 

Centre for Communicable Diseases and AIDS 
http://www.ulac.lt/naujienos/pranesimai-
spaudai/pneumonijos-protruki-kinijoje-galimai-
sukele-naujas-koronavirusas 

  

Luxembourg Ministry of Health 
https://msan.gouvernement.lu/en/dossiers/2020
/corona-virus.html  

00352 8002 8080 

Malta National Government 
https://deputyprimeminister.gov.mt/en/health-
promotion/Pages/Novel-coronavirus.aspx 

00356 21324086 

Netherlands National Institute for Public Health and the 
Environment 
https://www.rivm.nl/nieuws/actuele-informatie-
over-coronavirus  

0031 800-1351 

Norway Institute of Public Health 
https://www.fhi.no/sv/smittsomme-
sykdommer/corona/  

0047 815 55 015 

Poland Government of Poland 
https://www.gov.pl/web/zdrowie/co-musisz-
wiedziec-o-koronawirusie  

0048 800 190 590 

Portugal Ministry of Health  
https://covid19.min-saude.pt/  

00351 808 24 24 24  

Romania National Institute of Public Health 
http://www.cnscbt.ro/index.php/ghiduri-si-protocoale/ghiduri/1327-obiectivele-
suprav-si-definitiile-de-caz-pentru-infectia-cu-ncov-15-01-2020/file 
  

Ministry of Health http://www.ms.ro/  0040 800 800 358 



Slovakia  Public Health Authority 
http://www.uvzsr.sk/index.php?option=com_con
tent&view=category&layout=blog&id=250&Itemi
d=153  

00421 917 222 682 

Slovenia Government of Slovenia 
https://www.gov.si/teme/koronavirus/ 

00386 31 646 617; 080 1404* 

Spain Ministry of Health 
https://www.mscbs.gob.es/en/profesionales/salu
dPublica/ccayes/alertasActual/nCov-
China/home.htm 

List of regional contact 
numbers: 
https://www.mscbs.gob.es/pro
fesionales/saludPublica/ccayes
/alertasActual/nCov-
China/telefonos.htm  

Sweden National Public Health Institute 
https://www.folkhalsomyndigheten.se/the-
public-health-agency-of-sweden/communicable-
disease-control/covid-19/ 

  

Switzerland Federal Office of Public Health 
https://www.bag.admin.ch/bag/en/home/krankh
eiten/ausbrueche-epidemien-
pandemien/aktuelle-ausbrueche-
epidemien/novel-cov.html  

0041 58 463 00 00 

United 
Kingdom 

Public Health England 
https://www.gov.uk/government/collections/wu
han-novel-coronavirus 

111 

OTHERS European Commission 
https://ec.europa.eu/health/coronavirus_en 

  

WHO 
https://www.who.int/emergencies/diseases/nov
el-coronavirus-2019 

 

 


