
Agreements with health professionals 
The JSIS has established agreements with hospitals and other health 
providers in order to regulate the costs of medical services. 

Agreements: benefit of fixed prices
The joint sickness insurance scheme (JSIS) has established agreements with 

hospitals and other health providers in order to regulate the maximum fees 

charged by doctors, surgeons and in some establishments, room prices.  See 

the list by countries below.

Other agreements are established with some centres for the health screening 

programmes.

They do not modify the procedures to be followed (prior authorisation, letter of

direct billing in case of hospitalisation) nor the conditions or rate of 

reimbursement laid down in the Rules. Therefore they do not always guarantee

a reimbursement of 80 or 85%. You have the free choice of hospital or clinic 

and practitioner.

For more informations please contact:

Submission of a request for 

direct billing and advances
Brussels Luxembourg Ispra

To submit your requests online RCAM Online RCAM Online RCAM Online 

To submit your requests by forms 

"paper"

(including transmission of 

additional information)

European 

Commission

JSIS Brussels – 

Direct billing

1049 Brussels

Fax: + 32 2 29 

59701

Staff Contact

European Commission

JSIS Luxembourg - 

Direct billing

DRB-B1/073

2920 Luxembourg

Fax: + 352 4301 36019

Staff Contact

European 

Commission

JSIS Ispra – Direct 

billing

PMO.6 TP. 730

Direct billing

Via Enrico Fermi, 

2749 

21027 Ispra 

(Varese)



Fax: + 39 0332 78 

94 23 

Staff Contact

Hotline (Telephone)

From 9h30 to 12h30

Tel: +32 2 29 59856

From 9h00 to 12h30 

Tel : +352 4301 36406

or + 352 4301 36103

Frim 9h00 to 12h30

Tel: + 39 0332 78 

99 66

Belgium

An agreement was established with: 

• Saint-Luc 

• Cliniques de l'Europe (Sainte-Elisabeth et Saint-Michel) 

• CHU Erasme

• Jules Bordet 

• UZ Brussel 

• CHU Saint-Pierre - César de Paepe

• HUDERF (Hôpital Universitaire des Enfants Reine Fabiola)

• IRIS SUD (Etterbeek-Ixelles, Baron Lambert, Molière-Longchamp, Joseph 
Bracops)

Germany

An agreement was established with:

• Gesundheits-Zentrum Saarschleife (Mettlach-Orschholz, Saarland)

• Fachklinik Johannesbad (Bad-Füssing, Bayern)

• Rehaklinik Raupennest (Altenberg, Sachsen)

Luxembourg

No agreement.

Spain

PMO has established agreements with 4 Autonomous Regions of Spain:

• Galicia – SERGAS (signed 01.02.2012)

• Madrid – SERMAS (signed 12.07.2013) 

• Andalusia – SAS (signed 07.11.2014 implemented in 2015)

• Catalonia – CATSALUT (signed 23.01.2015)



• Basque country  - OSAKIDETZA (signed 12 July 2017)

The purpose of the agreements is to allow JSIS active and retired affiliates 

living in these regions to have the access to the Autonomous Health 

Services. For JSIS affiliates, the possibility of using the Autonomous Health 

Services remains an option, not an obligation, the freedom of choice is 

maintained.
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