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  Bimonthly information bulletin from DG HR           November - december 2014  #4 

JSIS: certificates of treatment in Belgium 

In belgium, a certificate of treatment ('attestation de soins') will be required from 
January 2015 in order for medical expenses to be reimbursed. Your medical expenses 
are reimbursed on the basis of supporting documents which must be in line with the 
legislation in force in the country in which the care was provided. When you consult a 
doctor, dentist, physiotherapist, or any other health-care provider registered with the 
INAmI [national institute for health and disability insurance], you are given a certificate 

of treatment ('attestation de soins') : a green, white, orange or blue document. If up to now your doctor or health-
care provider has not always given you this document, you will now be entitled to insist on receiving it, and it will 
be obligatory for all requests for reimbursement from 1 January 2015. This obligation has been approved by 
INAmI, the official body in belgium for ensuring the correct application of the rules in this regard.

This measure will not pose a problem to your doctor, as all doctors and other health-care providers qualified to 
exercise their profession have an official certificate pad. We have already informed them of the new practice. As 
a JSIS beneficiary, the certificate of treatment, which will have to include the amount paid, will better protect you 
from the excess fees charged by some doctors. This practice will only be obligatory from 1 January 2015.

i JSIS onlIne
i PMo ContaCt onlIne
i tel. PMo ContaCt : +32 (2) 29 97777 (MonDay to FRIDay, 09 : 30 to 12 : 30).

JSIS tips

•  Never send reimbursement requests WITH requests for prior authorisation/dental treat-
ment estimates/serious illness/direct billing/letters or proof of income for your spouse.

• Do not use staples on supporting documents: use paper clips.

•  Prior authorisation confers entitlement to reimbursement of the treatment. It is therefore 
always necessary to wait for a decision on a request for prior authorisation before submit-
ting medical expenses. You may start treatment before being sent the decision, but you will 
not have any guarantee of the amount to be reimbursed or even that any reimbursement 
will be made.

i JSIS onlIne
i PMo ContaCt onlIne
i tel. PMo ContaCt : +32 (2) 29 97777 (MonDay to FRIDay, 09 : 30 to 12 : 30).

You can also find INFO SENIOR in 5 languages on My Intracomm

For any questions not relating to the JSIS, retired staff from institutions other than the Commission 
must contact their institution.

https://myintracomm-ext.ec.europa.eu/hr_admin/en/sickness_insurance/Pages/form.html
https://webgate.ec.europa.eu/RCAM/?language=en
https://ec.europa.eu/pmo/contact/en/node
https://myintracomm-ext.ec.europa.eu/hr_admin/en/sickness_insurance/Pages/form.html
https://myintracomm-ext.ec.europa.eu/hr_admin/en/sickness_insurance/Pages/form.html
https://myintracomm-ext.ec.europa.eu/hr_admin/en/sickness_insurance/Pages/form.html
https://myintracomm-ext.ec.europa.eu/hr_admin/en/sickness_insurance/jsis-online/Pages/top-up.html
https://webgate.ec.europa.eu/RCAM/?language=en
https://ec.europa.eu/pmo/contact/en/node
https://myintracomm-ext.ec.europa.eu/retired/en/Pages/index.html
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 Using JSIS online

You have a computer and you use JSIS online – that's great ! Please continue 
to do so and encourage other retired staff to use it too. However, if for any 
reason you don't choose to or are no longer able to use the application, you 
can revert to the manual system (sending paper documents) without any 
problems, even if you previously used JSIS online. The reimbursement calcu-
lation will be sent to you in paper form, however you submit your request for 
reimbursement (manually or online).

How many pairs of glasses?

reimbursement of the cost of spectacles is limited to two complete pairs 
every two years, consisting of a frame and corrective lenses regardless of type :
•  either one pair of spectacles with single-vision lenses for near vision and one 
pair of spectacles with single-vision lenses for distance vision,

•  or one pair of spectacles with multifocal or progressive lenses and, if 
necessary, one pair of spectacles for near or distance vision.

The JSIS does not reimburse :
• spectacles with non-corrective lenses,
• sunglasses.

The minimum renewal periods are one year for under-18s and every two years for over-18s, unless there is a 
change in dioptre or axis of 0.50 or more, attested by an ophthalmologist or ophthalmic optician.

In order to be reimbursed, the original invoice must show: the type of vision to be corrected (distance, near, 
multifocal), a description of the lenses (strength of each corrective lens and dioptres), the price of the lenses, 
and the price of the frame shown separately.

How much? The reimbursement rate is 85 % for frames, with a ceiling of € 120.
For single-vision lenses :  

• € 110 per lens up to 4 dioptres
• € 140 per lens from 4.25 to 6 dioptres (inclusive)
• € 180 per lens from 6.25 to 8 dioptres (inclusive)
• € 300 per lens from 8.25 dioptres upwards

For multifocal or progressive lenses: € 350 per lens.

The cost of an examination by an ophthalmic optician, in the absence of a prescription or examination by an 
ophthalmologist, is reimbursed at 85 %, subject to a ceiling corresponding to that for a consultation or visit 
by a general practitioner. costs relating to tests of central vision or measurements using electronic equipment 
carried out by an optician or an optometrist are included in the ceiling for lenses. In the event of loss or damage 
to the frame or lenses before the end of the minimum period for renewal, the cost of repair or replacement is 
reimbursed up to the value of any previously unused portion of the ceiling for that period.

i  JSIS onlIne
i  PMo ContaCt onlIne
i  tel. PMo ContaCt : +32 (2) 29 97777 (MonDay to FRIDay, 09 : 30 to 12 : 30).

https://webgate.ec.europa.eu/RCAM/?language=en
https://myintracomm-ext.ec.europa.eu/hr_admin/en/sickness_insurance/Pages/form.html
https://myintracomm-ext.ec.europa.eu/hr_admin/en/sickness_insurance/treatments-AZ/Pages/spectacles.html
https://webgate.ec.europa.eu/RCAM/?language=en
https://ec.europa.eu/pmo/contact/en/node
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asbestos screening: reminder

 asbestos was the reason for the evacuation of the berlaymont building 
in 1992. However, this was not the only building affected. Asbestos 
was widely used in insulation (flocking) of ducts and pipes, in lift 
brakes, and in many other areas. during drilling or demolition works, 
fibres are released into the air and can cause fatal illnesses, even 
years later.

People who started working at the Commission before 1992, and in 
particular those who worked in the berlaymont building in brussels, 
are therefore the most likely to have been exposed to asbestos. In 
Luxembourg, measurements of asbestos fibres present in the air 

have been regularly taken since 2005 in all parts of the Jean Monnet building. They show no asbestos fibres 
in the air, except in two isolated cases. It can therefore be concluded that there is no imminent danger to the 
health and safety of staff. In spite of this, the commission considered that because asbestos was present in the 
building, it was impossible to guarantee zero risk to the health and safety of people using the building. It therefore 
decided in July to move the departments located in the Jean monnet building, as a precautionary measure.

Former officials who think that they have been exposed to asbestos can request a medical check-up. This 
concerns in particular former officials who worked in the berlaymont building in brussels before 1992 or in 
the Jean monnet building in Luxembourg. The check-up screens for any illnesses linked to asbestos. It is not 
compulsory. You can have the screening at the commission at the expense of the medical service. If you prefer 
to do it elsewhere you will be reimbursed afterwards. No travel or related expenses are reimbursed. If the 
screening tests are positive, a request for recognition of an occupational disease can be submitted to the PMO.

The PMO processes requests for recognition of a serious illness or occupational disease once the complete 
file has been submitted.

The essential points of this information were sent to retired staff in February 2014, in  
administrative notice 07/2014 of 6 February 2014. The following documents are available for reference :

• a Vade Mecum detailing the various aspects of the medical check-up and procedures to be followed, 
 

• Frequently asked Questions (FaQ), setting out the most common questions and answers as well as contact 
details for the departments involved.

i  MeDICal SeRVICe BRUSSelS : + 32 (0)2 292 03 00
l HR-BXl-HealtH-aDVICe@eC.eURoPa.eU

i   MeDICal SeRVICe lUXeMBoURG (alSo FoR KaRlSRUHe, Geel anD Petten) : +35 (0)2 4301 2588 /  
+35 (0)2 4301 32589

l HR-lUX-SeRV-MeDICal@eC.eURoPa.eU

i  MeDICal SeRVICe ISPRa (alSo FoR ISPRa anD SeVIlle) : +39 (0)332 789965
l JRC-MeDICal-SeRVICe@eC.eURoPa.eU

i   PMo – aCCIDentS anD oCCUPatIonal DISeaSeS : PMo-3-aMP, SC-27 03/49, B-1049 BRUSSelS -  
+32 (0)2 29 97777

l PMo ContaCt onlIne

https://myintracomm-ext.ec.europa.eu/hr_admin/en/prevention_at_work/health_safety/Pages/Amiante.html
https://myintracomm-ext.ec.europa.eu/hr_admin/en/prevention_at_work/health_safety/buildings_lux/Pages/amiante_jmo.html
https://myintracomm-ext.ec.europa.eu/hr_admin/en/sickness_insurance/Pages/occupational-disease.html
https://myintracomm-ext.ec.europa.eu/hr_admin/en/sickness_insurance/Pages/serious-illness.html
https://myintracomm-ext.ec.europa.eu/hr_admin/en/sickness_insurance/Pages/occupational-disease.html
https://myintracomm-ext.ec.europa.eu/infoadm/en/2014/Pages/ia14007.html
https://myintracomm-ext.ec.europa.eu/hr_admin/en/prevention_at_work/health_safety/Documents/VM-EN-20janv201.pdf
https://myintracomm-ext.ec.europa.eu/hr_admin/en/prevention_at_work/health_safety/Documents/FAQ-EN-20jan2014.pdf
mailto:HR-BXL-HEALTH-ADVICE@ec.europa.eu
mailto:HR-LUX-SERV-MEDICAL@ec.europa.eu
mailto:JRC-MEDICAL-SERVICE@ec.europa.eu
https://ec.europa.eu/pmo/contact/en/node
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Serious illness vs occupational disease

 What is the difference between a serious illness and an occupational 
disease?

A serious illness is defined by the conjunction of the following four criteria : 
shortened life expectancy, illness which is likely to be drawn-out, the need 

for aggressive diagnostic and/or therapeutic procedures, and the presence or risk of a serious handicap.

An occupational disease is one contracted in the course of work in (the buildings of) the european Institutions. 
The diseases contained in the 'european schedule of occupational diseases' annexed to the Commission 
Recommendation of 19 September 2003 and any supplements to it are considered occupational diseases to 
the extent to which insured parties have been exposed to the risk of contracting them in the performance of their 
duties with the european Institutions. Any disease or aggravation of a pre existing disease not included in the 
schedule referred to above is also considered an occupational disease if it is sufficiently established that it arose 
in the course of or in connection with the performance of duties with the Institutions.

In both cases, there is a time limit for recognition. medical expenses relating to a recognised serious illness or 
occupational disease are reimbursed at a higher rate.

i PMo ContaCt onlIne
i tel. PMo ContaCt: +32 (2) 29 97777 (MonDay to FRIDay, 09 : 30 to 12 : 30).

Wheelchairs: purchase, hire and repair

For the purchase of a wheelchair, a medical prescription and a request for prior 
authorisation (which is valid for five years) must be submitted. The 
reimbursement rate for a wheelchair is 85 %, with a ceiling of € 650.

A medical prescription is sufficient for reimbursement of wheelchair hire for less 
than three months (reimbursed at 85 %). If the wheelchair is hired for three 

months or more, a request for prior authorisation must be submitted in addition to the medical prescription. The 
reimbursement rate is 85 %, with a ceiling of € 650.

If the request for reimbursement relates to repair of a wheelchair, prior authorisation is required. The reimburse-
ment rate is 85 %.

i JSIS onlIne
i PMo ContaCt onlIne
i tel. PMo ContaCt: +32 (2) 29 97777 (MonDay to FRIDay, 09 : 30 to 12 : 30).

Medical equipment

 A list of orthopaedic appliances, bandages and other medical equipment reimbursed 
at 85 %, or 100 % in the case of a recognised serious illness, is published on My 
IntraComm. This list shows whether or not a medical prescription and prior autho-
risation are required, the reimbursement rate, the maximum reimbursable amount 
and any renewal periods for the equipment.

i PMo ContaCt onlIne
i tel. PMo ContaCt: +32 (2) 29 97777 (MonDay to FRIDay, 09 : 30 to 12 : 30).

https://myintracomm-ext.ec.europa.eu/hr_admin/en/sickness_insurance/Pages/serious-illness.html
https://myintracomm-ext.ec.europa.eu/hr_admin/en/sickness_insurance/Pages/occupational-disease.html
https://myintracomm-ext.ec.europa.eu/hr_admin/en/sickness_insurance/Pages/occupational-disease.html
https://myintracomm-ext.ec.europa.eu/hr_admin/fr/sickness_insurance/Documents/european_list_occ_diseases_en.pdf
https://myintracomm-ext.ec.europa.eu/hr_admin/fr/sickness_insurance/Documents/european_list_occ_diseases_en.pdf
https://ec.europa.eu/pmo/contact/en/node
https://myintracomm-ext.ec.europa.eu/hr_admin/en/sickness_insurance/Pages/form.html
https://myintracomm-ext.ec.europa.eu/hr_admin/en/sickness_insurance/Pages/form.html
https://webgate.ec.europa.eu/RCAM/?language=en
https://ec.europa.eu/pmo/contact/en/node
https://myintracomm-ext.ec.europa.eu/hr_admin/en/sickness_insurance/treatments-AZ/Pages/misc-equipment.html
https://myintracomm-ext.ec.europa.eu/hr_admin/en/sickness_insurance/treatments-AZ/Pages/misc-equipment.html
https://ec.europa.eu/pmo/contact/en/node
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the Commission's historical archives

The historical archives of the EU are opened to the public 30 years after they are 
created, under Regulation no 1700/2003 amending Regulation No 354/83. Each 
eU institution has its own archive service. The Commission's historical archives 
service was created at the start of the 1980s. It is responsible for managing 
central stores and processing dossiers transferred to the historical archives by the 
commission departments. It therefore acts as an intermediate archive service for 
the commission departments and helps to ensure that the commission's histori-
cal archives are open to the public in line with the thirty-year rule. once they have 
been opened to the public, the archives are deposited at the european University 

Institute in Florence (Italy), where they are made available for consultation. A large number of eU institutions 
and bodies have also put in place rules allowing the public to request access to documents less than 30 years 
old that are not yet available to the public.

The Historical archives of the eU (HaeU), located in Florence, is a research centre dedicated to the archival 
preservation and study of european integration. It brings together the official historical archives of the eU insti-
tutions and more than 150 private archival deposits from eminent european figures, movements and associa-
tions, as well as a rich collection of documents from national archives and the archives of ministries of foreign 
affairs. It also has an 'oral History' section, containing nearly 600 interviews relating to European integration.

reminder: after leaving the service, officials remain subject to the obligation to refrain from any unauthorised 
disclosure of information received in the line of duty, unless that information has already been made public or 
is accessible to the public.

If a former official possesses this type of information, he or she is required to submit it to the historical 
archives service of his or her home institution. For submission of personal documents, officials may contact 
the historical archives service in Florence.

i HIStoRICal aRCHIVeS oF tHe CoMMISSIon : tel. : +32 (0)2 299 99 66
l oIB-aRCHIS-BaSe@eC.eURoPa.eU

i   aHIStoRICal aRCHIVeS oF tHe eU (HaeU) : VIlla SalVIatI, VIa BoloGneSe, 156, I-50139 FloRenCe.
tel. : +39 055 4685 661.

l aRCHIV@eUI.eU

Solidarity with former colleagues

Unfortunately no one is immune from personal or material problems. Some of our former 
colleagues may feel isolated, suffer from serious disabilities or illnesses, or have difficult 
family situations and be in need of assistance. even when the situation becomes critical, 
they may not have the courage to seek help. If you are aware of a former colleague in 
this type of situation, please inform the Commission's social welfare service. They will 
get in touch with the person in question and offer assistance.

i SoCIal SeRVICe BRUSSelS + 32 (0)2 295 90 98
i SoCIal SeRVICe lUXeMBoURG + 352 4301 33948
i SoCIal SeRVICe ISPRa + 39 0332 78 59 10

retired staff of an institution other than the commission should contact the social welfare unit within their 
institution.

http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2003:243:0001:0004:EN:PDF
http://europa.eu/publications/libraries-archives/index_en.htm
http://ec.europa.eu/historical_archives/index_en.htm
http://www.eui.eu/Research/HistoricalArchivesOfEU/AbouttheHistoricalArchives/Index.aspx
http://apps.eui.eu/HAEU/EN/OralHistory.asp
http://europa.eu/publications/libraries-archives/index_en.htm
http://europa.eu/publications/libraries-archives/index_en.htm
mailto:OIB-ARCHIS-BASE@ec.europa.eu
mailto:archiv@eui.eu
https://myintracomm-ext.ec.europa.eu/hr_admin/en/social_bxl/pensioners/Pages/index.html
mailto:hr-bxl-assistance-sociale-pensionnes@ec.europa.eu
mailto:hr-lux-assistants-sociaux@ec.europa.eu
mailto:hr-family-help-pensioners-ispra@ec.europa.eu
https://myintracomm-ext.ec.europa.eu/retired/en/Pages/index.html
https://myintracomm-ext.ec.europa.eu/retired/en/Pages/index.html
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Right to freedom of expression

The Staff regulations grant you the right to freedom of expres-
sion 'with due respect to the principles of loyalty and impartia-
lity' (article 17a(1)). As a former member of staff, you there-
fore have the right to publish or cause to be published, alone 
or with others, a text, such as an article or work concerning any 
matter that interests you, including european issues, with or 
without a connection to your past work. This also applies to 
speeches and any form of public or private communication, 
including blogs.

However, it should be noted that after leaving the service, for-
mer staff members are still bound by the duty to behave with integrity and discretion (article 16 of the Staff 
regulations). When you leave the commission, you sign a form declaring that you are aware of your continuing 
obligations towards the commission (under articles 16, 17 and 19 of the Staff regulations). In particular, 
you must refrain from any unauthorised disclosure of information received in the line of duty, unless that 
information has already been made public or is accessible to the public. Within this framework, you act under 
your own responsibility.

If the publication or speech (including at the drafting/preparation stage) can be linked to an external activity 
(for example, as part of a contract with a publisher or an oral contribution to a public meeting), during the two 
years after you leave the service you must request prior authorisation from the commission in accordance 
with Article 16 of the Staff Regulations. After the two years following your departure, you no longer have to 
request prior authorisation.

If you have any doubts, please contact dG Hr's 'ethics' team.

l ContaCt : HR-B1-etHIQUe@eC.eURoPa.eU
i tel. + 32 (0)2 29 53132/87837/84075

testifying in legal proceedings 

article 19 of the Staff regulations states that 'an official shall 
not, without permission from the appointing authority, disclose on 
any grounds whatever, in any legal proceedings, information of 
which he has knowledge by reason of his duties'. An official is still 
bound by this obligation after leaving the service. 

Therefore, if you are called to testify in legal proceedings that relate 
to your work for the commission, you must request permission 
from the appointing authority in advance. It should be noted that 
even if the interests of the eU require permission to be refused, 
the commission will grant it anyway if its refusal could entail legal 

action against you. These provisions do not apply to giving evidence before the court of Justice of the european 
Union (including the court of First Instance and the civil Service Tribunal) or the disciplinary board of an institution 
on a matter concerning a staff member or former staff member.

l ContaCt : HR-B1-etHIQUe@eC.eURoPa.eU
i tel. + 32 (0)2 29 53132/87837/84075

https://myintracomm-ext.ec.europa.eu/hr_admin/en/staff-regulations/officials/Pages/title-2.html
https://myintracomm-ext.ec.europa.eu/hr_admin/en/staff-regulations/officials/Pages/title-2.html
https://myintracomm-ext.ec.europa.eu/hr_admin/en/staff-regulations/officials/Pages/title-2.html
mailto:HR-B1-ETHIQUE@ec.europa.eu
https://myintracomm-ext.ec.europa.eu/hr_admin/en/staff-regulations/officials/Pages/title-2.html
mailto:HR-B1-ETHIQUE@ec.europa.eu
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Vehicle registration and taxes

Temporary stays

If you continue to reside in your member State but stay in another eU 
country for less than six months, you do not have to register your car or 
pay taxes in that country. Your vehicle remains registered in your country 
of residence. If you are staying in another eU country for less than six 
months and have not registered your car there, you may neither lend 
nor rent your car to a resident of that country – they may drive your car 
only if you accompany them. However, you may lend your car to visiting 

friends or family, provided they are not resident in your new country. If you are staying in another country for more than 
six months, you should normally change your place of residence to this country and you must register your car there.

Stays of over six months

If you move to another eU country and take your car with you, you must register it and pay any relevant taxes in the 
new country. You normally have six months to do this. before leaving, you should check with the authorities of your new 
country when this period starts (from the date you leave your home country or the date you arrive in your new country). 
You should also ask what supporting documents you will need to provide. In some member States, the deadline for 
registering your car is less than six months from the date of taking up residence in that country. before you leave, you 
should check with the authorities of the new country whether shorter registration periods apply there. In some countries 
you may be eligible for a tax exemption on your vehicle registration when you take up residence, if you meet the relevant 
conditions and deadlines. You should contact the national authorities before moving to your new country.

Vat on vehicles purchased abroad

New cars

If you buy a new car in another eU country with the intention of using 
it in your country of residence, you are exempt from paying vAT in the 
country where you bought it. You must pay the vAT in the country in 
which you register your vehicle. A 'new car' means a vehicle less than 
six months old or with less than 6 000 km on the clock.

Second-hand cars

If you buy a used car from a private individual, you pay no vAT either in the country where you bought it or in your 
country of residence. If the seller is a car dealer, you must pay the amount of vAT applicable in the country where 
you buy the car. You do not have to pay vAT in your country of residence. A 'used car' is more than six months old 
and has more than 6 000 km on the clock. Wherever you buy the car, you must pay the registration fee in your 
country of residence.

With some exceptions, you are not required to pay vAT on the same purchase twice.

http://europa.eu/youreurope/citizens/vehicles/registration/taxes/index_en.htm
http://europa.eu/youreurope/citizens/vehicles/cars/vat-on-cars-bought-abroad/index_en.htm
http://europa.eu/youreurope/citizens/vehicles/cars/vat-on-cars-bought-abroad/index_fr.htm
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j   CHIeF eDItoRIal:  DG HR MonIQUe tHeatRe - aSSIStant : BRIGItte RaUS
}  GRaPHIC DeSIGn & IMPReSSIon: oIB ConCePt & RePRoDUCtIon
Info Senior is published by unit HR.C.1. this publication is not legally binding on the Commission.

My IntraComm, the Commission's intranet

Who can access My IntraComm ?

Anyone entitled to a community pension (retired staff from all institutions) 
has the right to request an access code for my Intracomm. This consists of a login and password specific to 
each individual. once your request for an access code has been processed by our departments (which can only 
be done once you have left), you will be sent a letter containing your codes.

i to ReQUeSt an aCCeSS CoDe FoR My IntRaCoMM :  
l HR-IntRaCoMM-CoDe-PenSIonneS@eC.eURoPa.eU

Access conditions
Along with your access code, you will receive an individual declaration regarding acceptance of the conditions 
for accessing the commission's intranet. In particular, this draws your attention to the following principles :

- ethics :
- you are granted access to my Intracomm as a recipient of a pension from the institutions ;
- you must respect individual property rights and, in particular, must not use a connection to the commission's 

intranet to reproduce any information protected by copyright or a property licence ;
- it is forbidden to use access to the commission's intranet for financial or commercial gain or for illegal 

activities.

- security :
- access to the commission's intranet must be made using your own personal identification code (login and 

password), and never using another person's code. You must not tell anyone else your password. You must not 
reveal any information that could facilitate attempts to access the commission's network or internal servers.

What can you access ?
You have access to all the information that directly concerns you. In addition, a retired staff portal has been 
specially designed to help you find information. It is updated once a week and contains a 'News' section, where 
you will find the most recent items.

Have you lost your access codes or are they no longer working ?
Send an email with your details to : HR-IntRaCoMM-CoDe-PenSIonneS@ec.europa.eu

list of retirements and in memoriam section

You can find a list of the commission staff retiring each month on the retired 
staff section of my Intracomm.

You can also find the in memoriam site here, an area reserved for the names 
of colleagues from the commission and eeAS (european external Action Ser-
vice) who have died while in service and of retired staff from all institutions 
who have died during the year. In this way they remain present in our memory.

https://myintracomm-ext.ec.europa.eu/retired/en/Pages/index.html
https://myintracomm-ext.ec.europa.eu/retired/en/Pages/index.html
mailto:HR-INTRACOMM-CODE-PENSIONNES@ec.europa.eu
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